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Accreditation Criteria and Standards

In order to qualify as an RIBA Chartered Practice, each separate office within a
practice, or each definable architectural practice business unit within a multi-
functional organisation, which wishes to register must declare its compliance

with the following criteria. In order to retain the accreditation and benefits of

an RIBA Chartered Practice these criteria and standards must be

continuously maintained. Explanatory notes for each of these criteria are provided on
subsequent pages.

1. The office is a UK based full-time architects’ office with responsibility to ensure all
practice information submitted to the RIBA is up to date and accurate.

2. Atleast one of the full-time principals (Director or Partner) in the architects’
practice must be a Chartered Member of the RIBA. For all UK based practices
that Chartered Member must also be registered with the Architects
Registration Board.

3. All architectural work must be under the supervision of a Chartered Member
of the RIBA. For all UK based work that Chartered Member must also be
registered with the Architects Registration Board.

4. Atleast 1in 8 of all staff employed in the architect’s practice must be a
registered architect (on ARB register) or an Associate Member of the RIBA
or a Chartered Architectural Technologist (CIAT member) with RIBA
Affiliate membership.

5. Atleast 1in 10 of all staff employed in the architect’s practice must be a
Chartered Architect (i.c. chartered RIBA member).

6. The architects’ practice must have a current Professional Indemnity Insurance
policy appropriate for the work undertaken.

7. The architects’ practice must operate an appropriate Quality Management
System.

8. The architects’ practice must operate an appropriate Health and Safety Policy.

9. The architects’ practice must operate an Employment Policy which addresses
the principles of the RIBA policy statement on employment.

10. The architects’ practice must have an appropriate CPD Framework in place.

11. The architects’ practice must operate an appropriate Environmental
Management Policy.
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12. The architects’ practice must undertake to make an annual return to the RIBA
Business Benchmarking Survey

13. The architects’ practice must ensure that at least statutory minimum wage is paid
to all architectural students employed within the practice, where the work
undertaken is eligible to count towards PEDR.

To register as an RIBA Chartered Practice, a practice must:

® be able to demonstrate compliance with the criteria nos. 1 — 13 above;

e complete and return the RIBA Chartered Practice Annual Registration Form
with declarations of compliance signed by an RIBA Chartered Architect
principal (director or partner) of the practice, and

® pay the annual registration fee.

NB. The RIBA Chartered Architect principal of the practice (Director or Partner)
who signs the RIBA Chartered Practice declaration on behalf of the practice holds
the prime responsibility for meeting the criteria.

Explanatory notes

Registration and annual subscription
Although the accreditation year for all RIBA Chartered Practices commences 01 July 2014 the
subscription period varies:

e RIBA Chartered Practices with staff size 1 to 5 renew up to 31 December 2014 (6
month subscription)

e RIBA Chartered Practices with staff size 6 and over renew up to 31 December 2015
(18 month subscription)

e RIBA Chartered Practices of all staff sizes who are new to the scheme join or re-join
up to 31 December (18 month subscription).

Practices with more than one office will need separate registrations and should fill in a
separate registration form and pay a separate annual subscription for each office. The

annual subscription for inclusion in the register of RIBA Chartered Practices depends

upon practice size (i.e. the total number of all employees).

A separate and definable architectural practice business unit within a multi-functional
organisation (for example an architects” department in a local authority or an
architectural services unit in a multi-disciplinary practice) may apply for RIBA
Chartered Practice accreditation, where at least one of the executive managers or
directors responsible for the management of the business unit is a Chartered Member
of the RIBA. Please contact RIBA Membership Services on 020 7307 3800 to discuss
compliance under these terms.

Employees include directors, partners, professional, technical and administrative staff
and students directly employed by the practice on a full-time and part-time basis.
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RIBA Chartered Practice declaration

The Director or Partner who signs the RIBA Chartered Practice declaration must be
an RIBA Chartered Architect employed by the practice on a permanent full-time
basis.

Compliance and Monitoring

The RIBA Membership Services team will monitor compliance when processing the
annual application form. An audit of 5% of all RIBA Chartered Practices against some
or all of the accreditation criteria will be held during the course of the subscription

period.

Details of any changes affecting compliance with the current criteria must immediately
be reported in writing to the RIBA Director of Membership. The RIBA Chartered
Practice will be given 20 working days to provide satisfactory evidence that full
compliance has been restored. Failure to provide such evidence could result in the
RIBA Chartered Practice forfeiting its membership of the scheme (see section entitled
‘Monitoring for Compliance’ for details).

Staff ratios (Criteria 2 — 5)

In accordance with criteria 2, 3, 4 and 5, the following information must be

supplied:

- Names and ARB registration numbers of all registered architects in the architect’s
practice.

- Names and RIBA membership numbers of all RIBA Chartered Architects in the
architect’s practice.

- Names and RIBA membership numbers of all RIBA Associate Members and
RIBA Affiliate CIAT Members in the architect’s practice.

- Number of all staff employed in the architect’s practice.
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Staff ratios — summary table

Minimum number of Minimum number of
Bands |Total no |ARB Registered Architects + CIAT |RIBA Chartered Members
of staff |members-RIBA Affiliate only
Band 1 |1 1 1
Band 2 |2-5 1 1
Band3 6-8 1 1
9-10 2 1
Band 4 |11-16 2 2
17-20 3 2
21-24 3 3
25-30 4 3
31-32 4 4
33-40 5 4
41-48 6 5
49-50 7 5
Band 5 51-56 7 6
57-60 8 6
61-64 8 7
65-70 9 7
71-72 9 8
73-80 10 8
81-88 11 9
89-90 12 9
91-96 12 10
97-100 |13 10
101-104 |13 11
105-110 |14 11
111-112 |14 12
113-120 |15 12
121-128 |16 13
129-130 |17 13
131-136 |17 14
137-140 |18 14
141-144 |18 15
145-150 |19 15
150+ 1in 8 1in 10

Professional Indemnity Insurance (Criterion 6)

Appropriate Professional Indemnity Insurance (PII) cover is required for every
architect’s practice applying to become a RIBA Chartered Practice, in accordance with
the RIBA Code of Professional Conduct guidelines. For UK-based practices the
insurance cover must also comply with the Architects Registration Board’s (ARB)
guidelines for PII.

Practices must have at least one month’s cover to run under their current PII policy
when applying to join and at point of renewal of the RIBA Chartered Practice
Scheme. Details of the PII policy provider, policy number, level of cover and policy
renewal date must be supplied on the application form.

According to paragraph 5.5 of the RIBA Code of Professional Conduct’s Guidance
Note 5 (Insurance) ‘Members should ... ensure that their professional work is
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protected by an appropriate insurance policy at a level of cover commensurate with
the type of projects they undertake’.

PI Insurance requirements are explained in more detail in the Annex: Professional
Indemnity Insurance to Guidance Note 5 to the RIBA Code of Professional Conduct.

RIBA Code and Guidance Notes can be downloaded from

http://www.architecture.com/TheRIBA /AboutUs/Ourstructure /Constitution/Code
OfConduct.aspx

Information about PII minimum requirements, including limit of indemnity and run-
off cover, are also available from the ARB website at
http://www.arb.org.uk/professional-indemnity-insurance

The RIBA Insurance Agency has developed PII policies specifically to meet the
different insurance requirements of architectural practices of all sizes. For further
details please call 020 7234 4025 or visit www.architectspi.com .

Quality Management System (Criterion 7)

RIBA Chartered Practices must confirm that an appropriate formalised quality
management system is in place and propetly utilised. All quality management systems
must provide for the establishment of a clear design leadership structure for each
project, ensuring that the design work is the ultimate responsibility of an RIBA
Chartered Architect.

Quality Management System requirements for different-sized practices:

e Small practices (up to 10 staff in total) are required as a minimum to use the
RIBA Project Quality Plan for Small Projects (PQPSP), or equivalent, on
each project. This is freely available from the ‘Chartered Practices services” page
of the RIBA Members-only area — RIBA Chartered Practice contacts can access
this via their member log in and password.

* Medium practices (11 to 50 staff) are required to use the full RIBA Quality
Management Toolkit (incorporating the RIBA Project Quality Plan for Small
Projects), or equivalent, on all projects and for office procedures. This is freely
available from the ‘Chartered Practices services” page of the RIBA Members-only
area — Chartered Practice contacts can access this via their member log in and
password.

e Large practices (51+ staff) are required to be working towards having an
externally-certified BS EN 1SO9001-2008 Quality Management System in
place. This could be based on an externally-certified system developed from the
RIBA Quality Management Toolkit or another externally-certified equivalent
system.

Using other Quality Management Systems

Practices may already have an existing quality management system in place, or may
choose an alternative to the RIBA Quality Management Toolkit. If so, practices will
need to compare their system with the RIBA Quality Management Toolkit and ensure
that it covers the same points and it is of equivalent rigour to the RIBA minimum
requirements.


http://www.architecture.com/TheRIBA/AboutUs/Ourstructure/Constitution/CodeOfConduct.aspx
http://www.architecture.com/TheRIBA/AboutUs/Ourstructure/Constitution/CodeOfConduct.aspx
http://www.arb.org.uk/professional-indemnity-insurance
http://www.architectspi.com/
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Health and Safety Policy (Criterion 8)

RIBA Chartered Practices must set out their health and safety policy in writing and
apply it to all employees in both the workplace and on-site visits. The policy should
set out how the practice manages health and safety and should identify who does
what, when and how. RIBA Chartered Practices must also operate health and safety
risk management in their project work.

For practices with over 5 staff, a person must be nominated and qualified to be
responsible for health and safety matters, the maintenance of the health and safety
policy and its communication to all staff. Provision must be made within the practice
for adequate health and safety training for all staff. This could include attendance on
courses which provide CSCS cards enabling access to construction sites.

The RIBA provides a generic Health and Safety Policy Template for guidance, based

on the general needs of a typical architects’ practice.

The RIBA Health and Safety Policy Template is available from the ‘Chartered
Practices services” page of the RIBA Members-only area .

The Health and Safety Executive (HSE) publishes guidance on health and safety in the
business context at http://www.hse.gov.uk/business/getting-started.htm

A leaflet entitled, An introduction to health and safety, which provides a model Health and
Safety policy statement, and a template that can be used to record the significant risk
assessment findings can be downloaded from this site. The HSE Infoline on 0845
345 0055 also provides access to health and safety information, expert advice and
guidance.

Access to advice on health and safety is available through a comprehensive online and
telephone consultancy service offered by Croner. The online resource RIB.A Business
Essentials is accessible from the ‘Chartered Practices services” page of the RIBA
Members-only area. The support helpline number is available 24 hrs and the number
is 0844 561 8133. Quote scheme number 99801.

Employment Policy (Criterion 9)

RIBA Chartered Practices are required to have a formal written employment policy in

place. This criteria is applicable for all practices that employ staff. In general terms, the

policy should include the following:

* Declaration of intent to abide by the principles of the RIBA Employment Policy.

e Provision of written formal employment contracts for all staff. (This requirement
is obviously not applicable to sole practitioners, with no employees.)

e Study leave entitlements for architecture students (Part 1 and Part 2).

* Provision for staff training and Continuing Professional Development (CPD).

For useful information on employment issues and guidance on developing a practical
employment policy, see the RIBA Good Practice Guide: Employment (ISBN 1-
85946-182-4) available from RIBA Bookshops www.ribabookshops.com

Employment and Human Resources helpline

Access to advice on employment and HR areas such as payroll and employment
legislation is available through a comprehensive online and telephone consultancy
service offered by Croner. The online resource RIB.A Business Essentials is accessible


http://www.hse.gov.uk/business/getting-started.htm
http://www.ribabookshops.com/
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from the ‘Chartered Practices services” page of the RIBA Members-only area. The
support helpline number is available 24 hrs and the number is 0844 561 8133. Quote
scheme number 99801.

RIBA Employment Policy

The RIBA has adopted a policy statement on employment practice aimed at the
profession as a whole, which was approved by Council in May 2004. The RIBA
Employment Policy is available from the ‘Chartered Practices services” page of the
RIBA Members-only area — Chartered Practice contacts can access this via their
member log in and password.

RIBA pay policy for students undertaking practical training

From 1 July 2011 onwards, all RIBA Chartered Practices have been required to pay at least the
National Minimum Wage to students of architecture working with the practice, who are
undertaking experience which complies with the RIBA's practical training rule, and whom are
completing appropriate records on the RIBA's PEDR website, at either Stage 1 or Stage 2.

The RIBA is currently undertaking research to inform future recommended pay levels; and the
outcome of this will be available in due course.

The National Minimum Wage

The National Minimum Wage is set by the Department for Business, Innovation and Skills
following advice from the Low Pay Commission and is reviewed once a year. It currently stands at
£6.31 per hour (October 2013).

Statutory responsibilities

All employees should have an employment contract with their employer. A contract is an
agreement that sets out an employee’s terms:

e employment conditions
e rights

e responsibilities

e duties

Model employment contracts developed by the RIBA for use by practices employing students can
be viewed here LINK: http://www.pedr.co.uk/Guide/EmployerModelContracts

The Working Time Regulations

The Working Time Regulations limit an employee's working hours to an average of 48 hours per
week. In order to exceed this, the employee must be asked to sign a voluntary waiver.

Staff training and CPD

It is a requirement for RIBA Chartered Practices to provide the opportunity for all staff members
(not just RIBA Chartered Members) to undertake CPD.

RIBA Chartered Members are required to do at least 35 hours of CPD each year, with 20 of those
hours coming from the RIBA’s prescribed CPD Core Curriculum for CPD). This means we expect
at least two hours for each of the ten topics. Our view of what counts as CPD, however, is very
liberal, and encompasses scores of possible activities, structured and informal.


http://www.pedr.co.uk/Guide/EmployerModelContracts
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Most people get all their 35 required hours from the RIBA CPD Core Curriculum, and in fact,
many people exceed the requirement. The remainder of the required 35 hours, if there are any left,
can come from other subjects relevant to their own CPD needs.

CPD can be provided by a mixture of

- structured CPD (structured CPD is learning in which an external course leader, teacher or tutor
has provided learning aims and outcomes. This can be face-to-face, distance or online.

- Informal CPD (informal activities are normally self-directed and are often free.)

Examples of structured CPD could include the following general, detailed or advanced
activities:

e RIBA CPD Providers Network (free, general awareness)
e RIBA CPD Roadshows (free, general awareness)
RIBA Online CPD (free, general awareness)
NBS TV (free, general awareness)

RIBA Core Curriculum CPD seminars

RIBA CPD Extras

NBS Training and Conferences

e RIBA Advanced CPD

e RIBA Conservation Course

e RIBA Guerrilla Tactics Conference

e RIBA Research Symposium

e Courses from universities, colleges and local adult education

e CPD from other organisations and professional bodies, in construction and in other sectors
e Seminars, conferences and workshops from other organisations

e  Other online and distance learning

e Courses from training companies

Informal CPD could include the following top up or general awareness activities:
e Reading (eg, books from RIBA Publishing)

e RIBA Journal

e Taking part in RIBA Branch activities

e Relevant social media, especially from the RIBA and NBS (RIBANet, Knowledge
Communities, Facebook, LinkedIn, Twitter)

e Reading the weekly construction press (e mail, web or paper) or RIBA e mails
e Informal in house presentations

e Informal internal knowledge transfer

e Mentoring

e Relevant voluntary activity

Site and building visits and study tours
Networking events

Reading or writing relevant blogs
Podcasts

Browsing relevant websites

Visiting trade shows and exhibitions
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Environmental Management Policy (Criterion 11)

RIBA Chartered Practices are required to have a formalised written Environmental
Management policy in place. RIBA Environmental Management Policy template
available from the ‘Chartered Practices services” page of the RIBA Members-only area
— Chartered Practice contacts can access this via their member log in and password.

Business Benchmarking Survey (Criterion 12)

The RIBA Business Benchmarking survey is now an established feature of the RIBA
Chartered Practice accreditation scheme, providing invaluable insights into the business
performance of your practice. The timing of the survey is being adjusted so that it aligns
with the end of the financial accounting year. At the same time significant enhancements
will be made to the ways in which practice information is presented and can be analysed.
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Standards and Enforcement Procedures

3.2

3.3

Maintaining Standards for the RIBA Chartered Practice register

It is essential to maintain the value of RIBA Chartered Practice status as a
quality mark of architectural practice both for clients and for architects.
Practices that fail to meet the required accreditation criteria and standards
cannot become or remain an RIBA Chartered Practice. The forfeiture of RIBA
Chartered Practice status will be administered by the RIBA Membership
Department and a members’ RIBA Chartered Practice Panel (see sections 5-
10). This will be separate from the disciplinary procedure for professional
misconduct.

Becoming an RIBA Chartered Practice

All practices will have to meet the agreed accreditation criteria for an RIBA
Chartered Practice before being entered on the RIBA Chartered Practice
register. Only currently registered RIBA Chartered Practices will be able to
describe and promote themselves as an RIBA Chartered Practice and enjoy the
benefits of the RIBA Chartered Practice scheme for the licensed year of
registration. Applications will be checked by the RIBA Membership Services
team and any queries or disputes will be decided by the RIBA Director of
Membership.

Annual Renewal as an RIBA Chartered Practice

All RIBA Chartered Practices will have to re-apply annually to continue in the
RIBA Chartered Practice scheme. Practices will not be eligible to continue as a
RIBA Chartered Practice if they:

a) have ceased to meet the current accreditation criteria, or

b) make a false or incorrect statement on the application form (see below),

If an RIBA Chartered Practice applying for annual renewal is the subject of a
complaint (see section 8), re-registration may be deferred until the complaint
has been resolved.

If a principal of an RIBA Chartered Practice applying for annual renewal is the
subject of a professional misconduct complaint currently being investigated
under RIBA Professional Conduct Procedures, the RIBA Head of Professional
Standards may advise the RIBA Director of Membership that re-registration
should be suspended until the disciplinary procedures have been concluded (see
section below on suspensions and temporary withdrawals). If the Professional
Conduct Hearings Panel imposes a sanction on the principal, it may also
recommend to the RIBA Director of Membership that the practice’s
registration as an RIBA Chartered Practice is forfeited in the applied-for
registration year.

False Applications

Untruthful statements or declarations regarding compliance with the RIBA
Chartered Practice criteria may be treated as a breach of the Code of
Professional Conduct (Principle 1 — integrity) and the RIBA Director of
Membership may refer the signatory/ies of an untruthful declaration to the

10
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52

53

5.4

7.2

RIBA Head of Professional Standards for investigation under the RIBA
Professional Conduct Procedures.

Changes in Circumstances — consequences of ceasing to meet the criteria
If the circumstances of an RIBA Chartered Practice change during the course
of the registration year to the extent that the practice ceases to be compliant
with the accreditation criteria, the practice must immediately report the change
to the RIBA Director of Membership. The practice must explain what steps are
being taken to re-establish compliance, or declare that compliance will no
longer be possible.

Where compliance is no longer possible, the practice must resign from the
scheme.

If compliance can be re-established within three months the RIBA Director

of Membership may:

a) at his or her discretion, permit the practice to continue in the scheme until
compliance is re-established by an agreed date, or

b) suspend the practice from the scheme until it again meets the accreditation
criteria.

If a suspended practice is unable to re-establish compliance within three
months, the practice will forfeit membership of the RIBA Chartered Practice
Scheme.

Temporary Loss of Scheme Entitlements

A practice which is suspended from the RIBA Chartered Practice Scheme will
lose its rights to the Scheme’s benefits (including the title ‘RIBA Chartered
Practice’, and the bespoke site signboard) for the duration of the exclusion. All
Scheme benefits may be resumed when RIBA Chartered Practice status is
restored. If a practice is found to have persisted with its use of the bespoke site
signboard and the RIBA Chartered Practice title and crest (or has used any
other scheme benefits) during a period of exclusion, the RIBA Director of
Membership may refer that practice’s principal(s) to the RIBA Head of
Professional Standards for investigation under the RIBA Professional Conduct
Procedures.

Monitoring for Compliance

The RIBA Membership Services team will monitor all practices” compliance
with the current accreditation criteria when processing the annual application
form and by checking a random sample (approximately 5%) of RIBA Chartered
Practices during the course of the registration year.

Any RIBA Chartered Practice found not to be fully compliant with the current

accreditation criteria will be:

a) informed in writing by the RIBA Director of Membership of the details of
the non-compliance and given appropriate notice (20 working days) to
provide satisfactory evidence that full compliance has been restored, and

b) asked to explain why the practice failed to notify the RIBA Director of
Membership of its change in circumstances.

11
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7.3

8.2

8.3

10.
10.1

10.2

If, by the given deadline, the practice has failed to submit satisfactory evidence
that it has already re-established compliance, or will shortly be able to, it will
forfeit its membership of the RIBA Chartered Practice Scheme. Where the
practice is able to provide an acceptable assurance regarding the future re-
establishment of compliance, the provisions in sections 5 and 6 above will

apply.

Complaints about RIBA Chartered Practices

Any complaint the RIBA receives that an RIBA Chartered Practice is not in
compliance with the current RIBA Chartered Practice accreditation criteria and
standards will initially be investigated and assessed by the RIBA Membership
Services team.

The RIBA Chartered Practice will be informed in writing that a complaint has
been received (with a copy of the complaint enclosed) and asked to provide a
response within 20 working days.

If, following consideration of the practice’s response, the RIBA Director of
Membership is satistied that the evidence supports a breach of the RIBA
Chartered Practice accreditation criteria, he or she will warn the RIBA
Chartered Practice in writing that it risks being de-registered in one month’s
time. The provisions in paragraphs 5.3 and 5.4 above will apply. Where the
practice fails to provide a satisfactory response (i.e. evidence or assurance that
that the cause of the complaint has been, or will shortly be, rectified) the
practice will be de-registered.

Appeals

A practice will have the right to appeal to the RIBA Chartered Practice Panel
against a decision to reject an application or remove a practice from the RIBA
Chartered Practice Scheme.

RIBA Chartered Practice Panel

The RIBA Chartered Practice Panel shall consider appeals against decisions to
reject or discontinue RIBA Chartered Practice status.

The panel shall comprise:

- RIBA Vice-President Membership (Chair)

- RIBA Vice-President Practice

- 2 non-executive, non-atchitect Directors of 2 RIBA Board

- 1 RIBA Council Member of either Nations and Regions Committee or
Practice Committee.

The panel shall be nominated by the RIBA Nominations Committee and
elected by Council. The decisions of the RIBA Chartered Practice Panel are
final. There will only be a right of appeal to the RIBA Council against a breach
of procedures of the RIBA Chartered Practice Panel.

12
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11.
111

11.2

12.
121

12.2

13.
13.1

14.

14.1

Professional Misconduct

If the RIBA receives a complaint of professional misconduct against a member
in a RIBA Chartered Practice, it will be dealt with by the RIBA’s established
Professional Conduct Procedures. Where a Professional Conduct Hearings
Panel finds a member to be in breach of the RIBA Code of Professional
Conduct, it will determine the appropriate sanction . Additionally, and
depending on the nature of the professional misconduct, and the position of
the member in the RIBA Chartered Practice, the Hearings Panel shall have the
discretion to recommend to the Director of Membership that the practice
should forfeit its RIBA Chartered Practice status.

An upheld complaint against a RIBA Chartered Practice for breach of the
RIBA Chartered Practice accreditation criteria may also be serious enough to be
considered as a potential case of professional misconduct by a RIBA member in
the RIBA Chartered Practice. This will then be referred to the Head of
Professional Standards for investigation under the Professional Conduct
Procedures.

Misrepresentation of an RIBA Chartered Practice

Any practice which relinquishes or forfeits its RIBA Chartered Practice status
must immediately cease to describe or promote itself as an RIBA Chartered
Practice from the notified date of forfeiture. This will include the removal of
any RIBA Chartered Practice insignia or registration number from all practice
promotional materials, letterheads, web-sites, signboards etc. Any ineligible
practice which uses RIBA Chartered Practice insignia or purports to be an
RIBA Chartered Practice, shall be liable for prosecution for misrepresentation
and the Directors or Partners of the offending practice who are RIBA members
will be in breach of the RIBA Code of Professional Conduct and disciplinary
procedures may be taken against them.

A copy of the RIBA Code of Professional Conduct is included as an can be
downloaded from the RIBA website at
http://www.architecture.com/TheRIBA /Organisation/Constitution/CodeofC

onduct.aspx

RIBA Chartered Practice Directories

The RIBA will publish paper and electronic annual directories of RIBA
Chartered Practices. There will be a prominent disclaimer in all of these
directories advising that RIBA Chartered Practices appearing in the directory
were valid and compliant at the time of publication and only for the annual
period of the directory. The online web-based directory
https://members.architecture.com/directory/default.asprdir=1 will be kept up-
to-date with new joiners added immediately. It is the responsibility of all
practitioners to keep their practice entry and project profiles as current as
possible. In all paper directories, readers will be invited to check the updated
records of the online directory.

Publication, review and update of quality control, accreditation and
complaint procedures for RIBA Chartered Practices

The RIBA will annually review the accreditation criteria and the quality control,
complaint and forfeiture procedures for the RIBA Chartered Practice Register,

13
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and these will made available in the RIBA Chartered Practice manual at the start
of each annual registration period.

Contacts

For further information about the scheme, please contact:
RIBA Chartered Practice Information Line

Tel: 020 7307 3600

Email: info@tiba.org

(Please quote your practice registration or RIBA membership number)

For information about applying to become an RIBA Chartered Practice, please
contact:

RIBA Membership Services

Tel: 020 7307 3800

Email: practice.administration@riba.org

Further information on the RIBA Chartered Practice Scheme can be obtained on the
RIBA website at www.architecture.com and within the RIBA Members log in area and
RIBA Chartered Practices services.

14
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